
STEP 1:   
Visit:  http:// lid.lacitysan.org/   

STEP 2: 
Select

"Login"

STEP 3: 
Enter your confirmed
email and password
NOTE: If you have

forgotten you password
skip to page 16

STEP 4: 
Select "Log in"
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STEP 5: 
Select

"Applications"

STEP 6: 
Select which of the
plan check services
you wish to submit

documentation for in
the drop down menu

pg. 2



Plan Check Review Application Submittal
To be used to submit documentation for;
-Residential developments and redevelopments with 4 units or less
-All other developments including, Commercial, Industrial, Residential 5 units or more

Step 1:
Name and Phone number fields

will auto-populate based on
your registration information

All fields followed by an
asterisk "*" are required, your
submittal will not be accepted
by the LID Plan Check Portal

until those fields are populated

Note 2:
All requested forms can be

found at
www.lacitysan.org/LID

Note 3:
The documentation you will be asked to submit is dependent on your project scale type

When submitting "Large Scale" projects you will be prompted to select whether you want and
expedited review options

Additional fees will apply when the expedited review option is selected

Plan Check fees will be invoiced after your project has been assigned to a plan checker pg. 3



 

Note 4:
Documents must be uploaded

in PDF format

One document per field is
permitted

Note 5:
The optional comment box is to provide
additional information you would like to

communicate to the plan checker

This box can also be used to include file
transfer links for large files

Plan Check Review Application Submittal continued

Note 6:
Once uploads have been made to all the required

fields select "Submit Application"
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Plan Check Review Application Submittal continued

Note 7:
Check your email in-box for an email from
LID_DoNotReply@lacity.org,  with subject

"Received LID Plan Check Application"confirming
receipt of your submittal by the portal

The portal will continue to communicate status
changes in your review via emails
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Certificate of Occupancy Submittal
To be used to submit documentation for Sanitation Certificate of Occupancy review and sign off

for all development types
Note 1:

Name and Phone number
fields will auto-populate

based on your registration
information

All fields followed by an
asterisk "*" are required,
your submittal will not be
accepted by the LID Plan
Check Portal until those

fields are populated

Note 2:
All requested forms can be

found at
www.lacitysan.org/LID
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Certificate of Occupancy Submittal continued

Note 4:

Where indicated, some upload
fields allow you to upload

more than one document at a
time

To upload multiple files at one
time hold the "CTRL" button
on your keyboard and select

the files

Note 3:
Documents can be uploaded

in PDF or image formats

Note 5:
Once uploads have been made to all the

required fields select "Submit Application"
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Note 6:
Check your email in-box for an email from
LID_DoNotReply@lacity.org,  with subject

"Received LID Sanitation Certificate of Occupancy
Submittal"confirming receipt of your submittal by

the portal

The portal will continue to communicate status
changes in your review via emails

Questions? Contact:
san.swplancheck@lacity.org
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Planning Case Referral Application Requests

To be used to request Planning Case Referral forms for all development types

Note 1:
Name and Phone number
fields will auto-populate

based on your registration
information

All fields followed by an
asterisk "*" are required,
your submittal will not be
accepted by the LID Plan
Check Portal until those

fields are populated

Note 2:
The optional comment box is

to provide additional
information you would like to

communicate to the plan
checker

This box can also be used to
include file transfer links for

large filesNote 3:
Once uploads have been made to all the

required fields select "Submit Application"
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Note 4:
Check your email in-box for an email from
LID_DoNotReply@lacity.org,  with subject

"Received LID Planning Case Referral Form
Request"confirming receipt of your request by the

portal

The portal will continue to communicate status
changes in your review via emails

Questions? Contact:
san.swplancheck@lacity.org
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Plan Restamp Requests

To be used to request a digital plan restamp for all development types

Note 1:
Name and Phone number
fields will auto-populate

based on your registration
information

All fields followed by an
asterisk "*" are required,
your submittal will not be
accepted by the LID Plan
Check Portal until those

fields are populated

Note 2:
Documents must be uploaded

in PDF format

One document per field is
permitted
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Note 3:
The optional comment box is

to provide additional
information you would like to

communicate to the plan
checker

This box can also be used to
include file transfer links for

large files

Note 4:
Once uploads have been made to all the

required fields select "Submit Application"
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Note 5:
Check your email in-box for an email from
LID_DoNotReply@lacity.org,  with subject

"Received LID Restamp  Request"confirming receipt
of your request by the portal

The portal will continue to communicate status
changes in your review via emails

Questions? Contact:
san.swplancheck@lacity.org
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STEP 1:   
Visit: http://lid.lacitysan.org/  

STEP 2: 
Select

"Login"

STEP 3: 
Enter your confirmed
email and password
NOTE: If you have

forgotten you password
skip to page 16

STEP 4: 
Select "Log in"

Checking Submittal Status'
Once you have submitted a submittal or request to the portal you can check back at any time to

view the status of your submittals
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Checking Submittal Status continued
Once you have submitted a submittal or request to the portal you can check back at any time to

view the status of your submittals STEP 5: 
Select

"Application
Status"

STEP 6: 
Select from the drop down which type of application you want to view

You will have the option to check applications that are currently in review by clicking on
the "In Progress" options

Or 
You can check on your completed applications by clicking on the "Completed" options. 

Note: all complete applications will be deleted 30 days after completion approval
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STEP 1:   
Visit:  http://lid.lacitysan.org/   

STEP 2: 
Select

"Login"

STEP 3: 
Select "Forgot  your

password"
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Password Reset
If you have forgotten your password or would like to reset it use the steps below.



STEP 4: 
Enter email address

used to complete
registration

STEP 5: 
Select "Resend"
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STEP 6:  
Check your email in-box for an email from

LID_DoNotReply@lacity.org, with the subject           
"LID Plan Check Portal Password Reset"
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STEP 7: 
Select "clicking here" to be
directed to the page to reset

your password
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STEP 8: 
Complete the required fields

STEP 9: 
Select "Reset"
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STEP 10: 
You will be redirected

to this page, your
password has been

reset

Select "click here to log
in" to log into the portal
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