Registering for a New Account
If the user is NEW, register for an account to access records by selecting the Register for an Account or
New Users: Register for an Account buttons shown below.

For an additional user, that may have access information in the records, or make changes and you want
to manage their access, please reference the Delegates section.
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[ Accessibility Support| Register for an Account | Login
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Advanced Search

() Remember me on this computer  I've forgotten my password | New Users: Register for an Account

To begin registration, use the scrollbar to read the General Disclaimer and check the checkbox to accept
the terms listed. Select the Continue Registration >> button.

Advanced Search

Account Registration

You will be asked to provide the following information to open an account:

+ Choose a user name and password
+ Personal and Contact Information

Please review and accept the terms below to proceed.

General Disclaimer

While the City attempts to keep its Web information accurate and timely, the City
neither warrants nor makes representations as to the functionality or condition of
this Web site, its suitability for use, freedom from interruptions or from computer
virus, or non-infringement of proprietary rights. Web materials have been compiled
from a variety of sources and are subject to change without notice from the City as
a result of updates and corrections.

| |_| | have read and accepted the above terms. |

Enter all information under the Login Information header that is required (*). For rules on each field,
select the question mark bubble (?).

Under the Contact Information header, select the Add New button.
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Account Registration Step 2:
Enter/Confirm Your Account Information

Login Information

*User Name:

E4*§‘2J characters may contain letters,
numbers, and these special characters: @ _ -

* E-mail Address: ]

* Password: (D

*Type Password Again
* Enter Security Question: @
* Answer:

Contact Information

Please add your Waste Hauling/Contractor company contact information.

Add New
Continue Registration »

A pop-up titled Select Contact Type appears. Select the Type dropdown list and select Individual. Select
the Continue button.

Select Contact Type x

Continue Discard Changes

A pop-up titled Contact Information appears. Enter the required (*) fields, then select from the
Preferred Channel drop down list. If applicable, enter Phone Number(s).



Add an address by selecting the Add Additional Contact Address button.

Contact Information x
* First: Middle: *Last:
lal
Country: Preferred Channel:
United States S .
Home Phone: Mobile Phone: Business Phone:
*E-mail: Registration Code:

¥ Contact Addresses
Add Additional Contact Address
To edit a contact address, click the address link.
Showing 0-0 of 0

AddressType  Recipient Address Status StartDate EndDate  Action

No records found

Continue [T Discard Changes

A pop-up titled Contact Address Information appears. Select the Address Type from the dropdown list,
and enter the Address in the fields below. Please include your office address and your preferred mailing
address here. Select the Save and Close button when finished, or select Save and Add Another if there
are more addresses linked to the user.

Contact Information &
Contact Address Information x

Country/Region:

United States -

Address Type:

~Sslet -

Address Line 1
Address Line 2
Address Line 3

City: State: ZIP Code:

’
Save and Close Save and Add Another m Discard Changes

Message “Contact address added successfully.” appears. Select the Continue button in m
the Contact Information page.

Message “Contact added successfully.” appears. User returns to the

Account Registration Step 2: ... page. Select the Continue Registration >>
button.

A summary of the information entered and a message “Your account is successfully registered.”
appears.
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@ Your account is successfully registered.

When a new account is created, LASAN staff will Activate your account.

Once the user account is activated, it can be used to log into the LASAN Solid Resources Haulers and
Facilities Portal.

If you attempt to login, and an account has not been registered, you will get this error:
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An error has occurred.
Invalid Username or Password.

[J Remember me on this computer

New Users:

Welcome to the LASAN Solid Resources Haulers and Facilities Portal
To begin using the online service, you will be required to register for an account. Click on above "New Users: Register for an Account” in blue. If you are a returning user, please log in above.

The services offered with this online tool include the following:

If you attempt to login and an account has been registered, but has not been activated, you will get this
error:

An error has occurred.
The account is not active.

User Name or E-mail:  |User Name Password: m

[J Remember me on this computer ve forgotten my password New Users: Register for an Account



