
Registering for a New Account 
If the user is NEW, register for an account to access records by selecting the Register for an Account or 

New Users: Register for an Account buttons shown below.  

For an additional user, that may have access information in the records, or make changes and you want 

to manage their access, please reference the Delegates section. 

 

To begin registration, use the scrollbar to read the General Disclaimer and check the checkbox to accept 

the terms listed. Select the Continue Registration >> button. 

 

Enter all information under the Login Information header that is required (*). For rules on each field, 

select the question mark bubble (?). 

Under the Contact Information header, select the Add New button. 



 

A pop-up titled Select Contact Type appears. Select the Type dropdown list and select Individual. Select 

the Continue button. 

 

A pop-up titled Contact Information appears. Enter the required (*) fields, then select from the 

Preferred Channel drop down list. If applicable, enter Phone Number(s).   



Add an address by selecting the Add Additional Contact Address button.  

 

A pop-up titled Contact Address Information appears. Select the Address Type from the dropdown list, 

and enter the Address in the fields below. Please include your office address and your preferred mailing 

address here. Select the Save and Close button when finished, or select Save and Add Another if there 

are more addresses linked to the user. 

 

Message “Contact address added successfully.” appears. Select the Continue button in 

the Contact Information page. 

Message “Contact added successfully.” appears. User returns to the 

Account Registration Step 2: … page. Select the Continue Registration >> 

button. 

A summary of the information entered and a message “Your account is successfully registered.” 

appears. 



 

When a new account is created, LASAN staff will Activate your account. 

Once the user account is activated, it can be used to log into the LASAN Solid Resources Haulers and 

Facilities Portal.  

If you attempt to login, and an account has not been registered, you will get this error: 

 

If you attempt to login and an account has been registered, but has not been activated, you will get this 

error: 

  

 

User Name 


