
Navigating the Portal 

Password Reset 

If you have forgotten your password and need to reset it, select the I’ve forgotten my password button.  

 

Enter the registered email address associated with your portal account then select the Continue>> 

button.  

 

Enter the Security Answer to your Security Question. The Security Question and Answer were set up 

during your Account Registration. Once the Security Answer is entered, select the Send New 

Password>> button. If you do not remember your Security Answer, email ab939hauler@lacity with the 

email address that you are trying to reset the password for. 
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A confirmation page will display that your password has been reset. 

 

An email with a reset password has been sent to your email.  
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Enter your email address and the reset password to login. The page will redirect to change your 

password. Enter the required(*) fields then select the Submit>> button. Your password reset is now 

complete. 
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Update Account Information 

To update account information, click on My Account or Account Management. You will be able to 

update Login Information, Contact Information and Delegates.  

 

Login Information 

To update Login Information, click Edit. 

 

Update the required fields (*) then click Save.  
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Contact Information 

To update Contact Information, click Actions, then click View. 

 

Update your Contact Information including the Contact Addresses by clicking Actions, then Edit. Once all 

fields have been updated, click Save.  
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Delegates 

To update the delegates who have access to your account, click on Actions to either View or Edit 

Permissions. You can also Remove a delegate from your account.

 

To update the delegate information for an account that you have access to, click on Actions to View 

Permissions or Remove your delegation. 
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Record Information 

Look under the Action column to find any records that need to be submitted.  

 

Click on the Record Number for the record you are trying to see more information about. 

 

Under Record Details, click on the triangle next to More Details to expand the list.  

 

Click on the “+” sign next to each label to see more information. If any of the information is incorrect or 

needs to be updated, contact ab939haulers@lacity.org. 

 

To see the status of your record click Record Info, then select Processing Status. 
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You will be able to see which stage of the workflow your record is currently at. You can expand the list 

by clicking the triangles next to the statuses to get more detailed information.  

 

To see all attachments associated with your record click Record Info, then select Attachments. 
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Click on the blue hyperlink to download a copy of the attachment. You will be able to find a copy of your 

AB939 Permit Approval Letter in the Attachments of your AB939 Compliance Permit Record. You will be 

able to find a copy of your AB939 Quarterly Report in the Attachment of your AB939 Reporting Record.  

 

Searching for a Record 

Advanced Search 

Hover your mouse over Advanced Search, then hover over Search Records/Applications, then click 

Sanitation. 

 

Enter the information of the Record you are searching for. Please note not all fields are required.  

Broaden your Start Date to expand your search. Then select Search. 

 

 


