
AB939 Compliance Permit 

Look for the AB939 Compliance Application. Select the Renew Application button.  

 

Step 1: General Information 

Reporting Information 

Company Name 

The Company Name will be the Waste Hauler’s name that appears in the system to track information 

related to the user. It is not editable. If you would like to change your Company Name, you will need to 

email ab939hauler@lacity or call (213) 485-2260.  

 

Step 2: People 

Contact Information 

Hauler Contact 

Confirm the information under the Hauler Contact, Business President, and Main Contact are correct. 

To view or update current contact information, click the Edit button. To remove an existing contact, click 

the Delete button. To add any additional Contacts, click on the Add New button. *There must be one 

Hauler Contact, one Main Contact, and at least 1 Business President. 
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If the information is correct, select the Continue>> button. 

 

Step 3: Permit Information 

Permit Details 

Enter Hauler information Custom Fields.  

Not all fields listed in this page are required (*). If the user needs clarification on the field, select the 

question mark bubble (?).  
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Affidavit  

The Affidavit will be used to see when the user certified the accuracy and submitted the record.  

Enter Name of Person Signing, Affidavit Title (title of the user), and Affidavit Date (date of submittal). 

To enter affidavit date, select the Calendar on the right of the field. To confirm affidavit information is 

correct, read the affidavit text and check the checkbox next to the text. 

 

Fleet Data 

Enter the number of trucks hauling material in Los Angeles in the Custom Lists.  

To add license plate information, select the Add a Row button. To edit a license plate entered, click Edit 

Selected. To remove a license plate entered, click Delete Selected.  To add multiple rows at a time, click 

on the drop down arrow. 

 



LA Sanitation & Environment | Waste Hauler LASAN Solid Resources Haulers and Facilities Portal Page 5 
Updated March 2022 

 

 

When all information has been entered, select the Continue>> button.  

Step 4: Documents 

Attachments 

If there are any documents or attachments for the record, it can be added here. Once you add a 

document, you will not be able to delete it. You will need to contact ab939haulers@lacity.org or call 

(213) 485-2260.  

Select the Add button. 

 

A pop-up titled File Upload appears. Select the Add button. 

mailto:ab939haulers@lacity.org
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A pop-up appears with files from the user’s computer. Click on the appropriate file and select Open. 

Once the file is uploaded 100%, select the Continue button. 
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Select the document Type from the dropdown list and enter a Description of the document. When all 

information is correct, select the Save button. 

  

 

 

If the information is correct, select the Continue>> button. 

Step 5: Review 

All information entered can be reviewed on this page. Confirm all information is correct, if any edits 

need to be made, select the Edit button and the page will change to the appropriate page. 
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Once all the information has been verified, click on the check box to certify all the permit information is 

true and correct. 

 

If the information is correct, select the Continue>> button. 

NOTE: From the Review Page, the Continue>> button SUBMITS the Record. 

If there is a need to modify what was submitted, see Record Issuance below for contact information.  

Step 6: Record Issuance 

The Record Issuance page will display the final Record Number for the Permit Renewal. This Record 

Number needs to be referenced if the user contacts the City regarding any errors or updates made to 

the submitted record. After the record has been submitted, all information submitted during the 

renewal can be viewed by clicking View Record Details.
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Step 7. Permit Approval Letter 

Once the permit renewal record has been reviewed and approved by City staff, an automated email 

notification for permit approval will be sent to the email addresses on file. A copy of your Permit 

Approval Letter will be attached to the record. To access this letter, go to My Records from the Home 

tab then click on the Record ID of the record you are trying to access the Permit Approval Letter for. 

 

 

Select the Record Info drop down list and select the Attachments button. 

 

Click on the blue hyperlink under the Name field to download a PDF copy your report, then open the 

report. 
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If you have any issues accessing this report please contact ab939haulers@lacity.org or (213) 485-2260. 
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