
5
THINGS TO KNOW ABOUT

FOR ANY QUESTIONS ABOUT RECYCLA
CALL 1-800-773-2489

COMPLETE YOUR WASTE 
ASSESSMENT
Your new recycLA service provider will be 
reaching out to you to see what services 
will work best for your apartment or 
business. If you have not received the 
assessment, please call 1-800-773-2489.

24 HOUR CUSTOMER SERVICE
If you have any questions or issues with 
your recycLA service provider, rates or any 
other questions regarding recycLA, please 
call 1-800-773-2489.

TRANSITION PROCESS
Each month, a limited number of accounts 
will transition into the new system. During 
this time, recycLA service providers will 
be going zone by zone to provide new 
recycling bins and conducting waste 
assessments. Visit recycLA.com to see 
which zone you are in. 

FAIR AND TRANSPARENT RATES
RecycLA guarantees standardized and 
transparent rates with yearly caps for all 
customers. If you want to see them, visit 
recycLA.com.

REDUCE WASTE, RECYCLE MORE
RecycLA ensures that all residents and 
businesses in LA have access to recycling. 
You can reduce waste, recycle more and 
lower your bill.



recycla.com

#recycLA


