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www.lacitysan.org 
             

@LACITYSAN 

24-HOUR CUSTOMER CARE 

1-800-773-2489 
 

http://www.lacitysan.org/roadshow
http://www.lacitysan.org/
https://nextdoor.com/agency/la-sanitation
http://www.facebook.com/lacitysan
http://www.instagram.com/lacitysan
http://www.twitter.com/lacitysan
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Agenda 

• LASAN Video 

• Solid Resources 

• Clean Water 

• Stormwater 

• Other programs/projects 

• Educational opportunities 

• Customer Service 

• Q & A 

 

https://youtu.be/ZwPzIXQRFZg
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Solid 
Resources 

• Weekly collections 

• Green waste/mulch 

• Bulky item collection 

• Clean Streets LA 

• SAFE Centers/HHW 

• Tire & mattress collection 

• Zero Waste 

• Food waste & recovery 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s


4 www.lacitysan.org 

LA
 S

A
N

IT
AT

IO
N

 &
 E

N
V

IR
O

N
M

EN
T 

R
O

A
D

SH
O

W
 

Weekly Collections 

 Serving 750,000+ homes 
 420+ trucks collecting each weekday 
 Black bin – trash goes to landfills 
 Blue bin – recycling goes to a MRF for sorting 
 Green bin – goes to a green waste facility for processing 
 Brown bin – manure goes to a green waste facility 
 2.25M residential collections weekly, which is 30,000 tons! 
 5 holidays: New Year’s Day, Independence Day, Labor Day, 

Thanksgiving Day, Christmas Day 
 Free repair/replacement of broken bins 
 Please don’t leave bins in bike lanes 

CURBSIDE CHRISTMAS TREE RECYCLING JANUARY 1 

https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-s-c
http://www.lacitysan.org/bluebin
http://www.lacitysan.org/greenbin
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-c/s-lsh-wwd-s-c-hmc
http://www.lacitysan.org/holidayschedule
https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-s-c-ccscs
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-ctr
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Bulky Item Collection 

 Items that don’t fit in the black bin 

 Our most requested service 

 Unlimited bulky item collection included in your bill 

 Available to single family and multi-family homes 

 Easy to schedule 

• Call 24-hour Customer Care Center or use MyLA311 app 

• Place item(s) curbside the night before scheduled pickup 

 Monthly bulky item drop-off events 

 *Different trucks for different commodities* 

IF IT’S YOUR ITEM, IT’S A BULKY ITEM. IF IT’S NOT, IT’S ILLEGAL DUMPING. 

https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-s-c-bic
https://www.lacitysan.org/cs/groups/public/documents/document/y250/mdiz/~edisp/cnt023339.pdf
https://www.lacitysan.org/cs/groups/public/documents/document/y250/mdiz/~edisp/cnt023339.pdf
https://www.lacitysan.org/cs/groups/public/documents/document/y250/mdiz/~edisp/cnt023339.pdf
https://www.lacitysan.org/cs/groups/public/documents/document/y250/mdiz/~edisp/cnt023339.pdf
https://www.lacitysan.org/san/faces/home/service/service-request
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Clean Streets LA 

 Mayor Garcetti’s Executive Directive 8                            
“Clean Streets Initiative” 

• Illegal dumping removal 

• Alley clean-ups 

• Chronic dumping clean-ups 

• Removal of excess vegetation (weeds) 

• Adds 5000 public receptacles by 2019 

 Clean Scene sent weekly to Council Offices 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-cs
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-cs
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S.A.F.E. Centers 

 7 SAFE Centers, open every weekend 

• Household hazardous waste 

• Electronic waste (e-waste) 

• SHARPS & non-controlled meds 

 Closed on holidays and during severe weather 

 Check the rules first                                 
www.lacitysan.org/safecenters 

 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-c/s-lsh-wwd-s-c-hw/s-lsh-wwd-s-c-hw-safemc
https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-s-c-hw
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Tire and mattress collection 

Tires 

 26,000 tires are collected annually from the                  
City’s residential right-of-ways! 

 Drop off at any of our 6 district yards 

 We work with CalRecycle to “close the loop” 
 

Mattresses 

 Roughly 50,000 collected annually 

 Recycled in partnership with Bye Bye Mattress 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-r/s-lsh-wwd-s-r-trp
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-c/s-lsh-wwd-s-c-bic
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CleanSTAT 

 Quarterly indexing of 
streets 

 Grading system – 
red/yellow/green 

 Proactively create service 
requests 

 Review results with each 
Council District 

 Use data to make 
informed operational 
decisions 
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Zero Waste Program 
* 90% landfill diversion 

Planning: 

 Solid Waste Integrated Resources Plan 
(SWIRP) 

 

Implementation: 

 recycLA Program 

 Food Waste 

 Organics Programs 

 Organics Facilities  

 
TIP:  REQUEST A RECYCLA PRESENTATION AT RECYCLA.COM 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-zwswirp
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-zwswirp
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-zwlaf
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-zwlaf/s-lsh-wwd-s-zwlaf-rr/s-lsh-wwd-s-zwlaf-rr-fwd
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-zwlaf/s-lsh-wwd-s-zwlaf-rr/s-lsh-wwd-s-zwlaf-rr-fwd
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-r/s-lsh-wwd-s-r-rfwidpp
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-zwswirp
http://www.recycla.com/
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Food Waste and Recovery 

 National campaign coming soon 

 

 Food waste pilots 

• Insinkerator 

• Green bin 

 

http://www.savethefood.com/
http://www.savethefood.com/
http://www.savethefood.com/
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-r/s-lsh-wwd-s-r-rfwidpp
https://www.epa.gov/sustainable-management-food/food-recovery-hierarchy
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Clean Water 

• Sewer system 

• Water reclamation plants 

• Renewable energy 

• Recycled water 

• Industrial waste/LA Industry 

• Biosolids 
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Sewer System 

 We proactively clean 6,000 miles of City 
sewer pipe annually, not including 29 
contract agencies. 

 A few months before rainy season, we’re 
preparing the City and our systems for rain. 

 Tree roots and FOG (fats/oils/grease) can 
cause sewer back-ups and overflows. 

 If you smell a sewer odor coming from a 
maintenance hole cover or vent, please call 
1-800-773-2489, open 24/7. 

 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-wwp
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-wwp
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-s/s-lsh-wwd-cw-s-sh
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-s/s-lsh-wwd-cw-s-so
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-s
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Water Reclamation Plants 

 Remove pollutants from the sewage to 
produce recycled water 

• Hyperion (largest west of the Mississippi) 

• Terminal Island 

• Donald C. Tillman 

• Los Angeles-Glendale 

 Daily monitoring & extensive testing of 
effluent to ensure optimal performance 
and abidance with all federal, state, and 
local regulations 

https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-cw-p-hwrp
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-p/s-lsh-wwd-cw-p-tiwrp
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-p/s-lsh-wwd-cw-p-dctwrp
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-p/s-lsh-wwd-cw-p-lagwrp?_adf.ctrl-state=lorfijm15_3322&_afrLoop=10254211938570341
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-p/s-lsh-wwd-cw-p-lagwrp?_adf.ctrl-state=lorfijm15_3322&_afrLoop=10254211938570341
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-p/s-lsh-wwd-cw-p-lagwrp?_adf.ctrl-state=lorfijm15_3322&_afrLoop=10254211938570341
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-p/s-lsh-wwd-cw-p-em
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-p
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Recycled Water 

 Helps promote conservation by 
offsetting demand for precious drinking 
water.  

 We use it in vactor trucks for sewer 
maintenance. 

 Used for landscaping purposes, such as 
maintaining trees, shrubs, gardens, and 
lawns. 
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Biosolids 

 Nutrient–rich organic byproducts resulting 
from wastewater treatment 

 Biosolids, when used according to 
regulations, are safe and can be used as: 

• a soil amendment 

• a fertilizer 

• an ingredient in compost 

• as an energy source 

 Our Class-A biosolids are used to grow 
crops on our Green Acres Farm that feed 
LAPD horses and LA Zoo animals 

 

https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-cw-b-op
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-b/s-lsh-wwd-cw-b-ga
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-b/s-lsh-wwd-cw-b-ga
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-b
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Renewable Energy 

 DGUP (Digester Gas Utilization Project) 
converts 7.5 million cubic feet of 
digester gas produced at Hyperion 
Water Reclamation Plant to electricity 
and steam  

 Produces 80% of the energy needed to 
operate Hyperion. 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-sp/s-lsh-sp-dgup
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Industrial Waste/LA Industry 

 Regulate, monitor, and control the 
wastewater discharges of over 16,000 
industrial users into the City sewers 

 Environmental Compliance Inspectors 
 LA Industry 

• Green Chemistry 
• Materials Exchange 
• Business Symposia (food 

manufacturing, car washes, breweries) 
• Sharing of best practices  
• Cultivate a business-friendly 

environment 

https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-cw-iwm-lai
https://www.lacitysan.org/san/sandocview?docname=cnt022546
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-cw/s-lsh-wwd-cw-iwm
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Watershed 
Protection 

• What is stormwater? 

• Basic terms 

• Five watersheds 

• LA River monitoring 

• A few stormwater projects 

• How to get involved 
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Watershed Protection 

 Program protects the beneficial uses of 
receiving waters while complying with all 
flood control and pollution abandonment 
mandates 

 Stormwater is any precipitation that falls 
from the sky 

 We need to capture, clean and/or infiltrate 
stormwater 

 Program handles education, prevention, 
emergency response, criminal investigations 
and enforcement of Federal, State and Local 
Laws. 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp
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Basic Terms 

Catch 
Basin 

Permeable 
Pavers 

Cistern 

Floating 
Wetlands 

 Green Infrastructure 

 Low Impact Development (LID) 

Bioswale 

Rain 
Garden 

LID must be incorporated into the design plans of new development and 
redevelopment projects to mitigate stormwater quality impacts. 

https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-wp-gi
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-lid
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Five watersheds 

 Ballona Creek 
 Dominguez Channel 
 Marina Del Rey 
 Santa Monica Bay 
 Los Angeles River 

 

 Enhanced Watershed Management Plan Goals 
• Comply with water quality mandates 
• Improve the quality of our rivers, creeks and beaches 
• Address current and future regional water supply issues 
 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-ewmp/s-lsh-wwd-wp-ewmp-bc
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-ewmp/s-lsh-wwd-wp-ewmp-bc
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-ewmp/s-lsh-wwd-wp-ewmp-bc
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-ewmp/s-lsh-wwd-wp-ewmp-dc
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-ewmp/s-lsh-wwd-wp-ewmp-mdr
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-ewmp/s-lsh-wwd-wp-ewmp-smb
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-ewmp/s-lsh-wwd-wp-ewmp-lar
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-ewmp/s-lsh-wwd-wp-ewmp-lar
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-ewmp
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LA River monitoring 

 2 recreational zones Memorial Day 
through September 30 

• 2-mile Sepulveda River Basin 

• 2.5-mile Elysian Valley 

 Sample/test 2 times a week at 3 
locations per zone 

 Results at lacitysan.org/waterquality 

 Auto-generated emails 

 REMINDER: YOU CAN FISH AND KAYAK IN THE RIVER’S TWO 
RECREATIONAL ZONES, BUT SWIMMING IS PROHIBITED. 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-ewmp/s-lsh-wwd-wp-ewmp-wq
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-ewmp/s-lsh-wwd-wp-ewmp-wq


24 www.lacitysan.org 

LA
 S

A
N

IT
AT

IO
N

 &
 E

N
V

IR
O

N
M

EN
T 

R
O

A
D

SH
O

W
 

Project –Avalon Green Alley South 

Benefits: 

 Capture 4.1 ac-ft per year of stormwater 

 Safe walking and biking routes for community 

 Recharge groundwater 

Water Quality/Pollutant Removal: 

 Metals: Zn 100%, Cu 100%, Pb 100% 

 Bacteria: E. coli 100%, Ent. 100%, Tot Col 100% 

 Nutrients: Total P 100% - Total N 100% 

 Total Cost of $1.6 M (Prop O         
& Prop 84) 

 Completed September 2015 
 Located at 131 East 54th St. (CD 9)  

 

Before 

After 
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Project – Echo Park Lake Rehabilitation 

Benefits: 

 Capture, pre-treat 305 ac-ft/year of runoff 

 Detain stormwater, reduce flooding impacts 

 Provide aquatic habitat, recreational benefits 

Water Quality/Pollutant Removal: 

 Metals: Zn 42%, Cu 75%, Pb 93% 

 Bacteria: E. coli 99%, Ent. 99%, Tot Col 99% 

 Nutrients: Total P 71% - Total N 54% 

 Total Cost of $37.2M (Prop O & 
Prop K) 

 Completed September 2013 

 751 Echo Park Ave. (CD 13)  

Before 

After 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-po/s-lsh-wwd-wp-po-p/s-lsh-wwd-wp-po-ep
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Project – Grand Boulevard Tree Wells 

Benefits: 

 Capture/treat 3 ac-ft per year of stormwater 

 Enhance neighborhood aesthetics 

 Improve local flooding in rain events 

Water Quality/Pollutant Removal: 

 Metals: Zn 14%, Cu 52%, Pb 94% 

 Bacteria: E. coli 49%  

 Total Cost $0.7M (Prop O &         
Prop 50) 

 Completed December 2009 

 Located at Grand & Riviera (CD 11)  
 

Before 

After 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-po/s-lsh-wwd-wp-po-p/s-lsh-wwd-wp-po-p-gtw
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Project – Broadway Stormwater Greenway 
Benefits: 

 Capture 41 ac-ft/year of stormwater 

 Mitigate flooding during storms  

 Recharge groundwater 

Water Quality/Pollutant Removal: 

 Metals: Zn 100%, Cu 100%, Pb 100% 

 Bacteria: E. coli 100%, Ent. 100%, Tot Col 100% 

 Nutrients: Total P 100% - Total N 100% 

 Total Cost of $4.6M (Prop O & Prop 
84) 

 Completed May 2016 

 Located at 5010 S. Broadway (CD 9)  

Before 

After 
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Project – Westside Park Rainwater Irrigation 

Benefits: 

 Treat/re-use 3 ac-ft per year of stormwater 

 Open space, habitat and recreational benefits 

 Reduce “heat island” effects 

Water Quality/Pollutant Removal: 

 Metals: Zn 68%, Cu 13%, Pb 93% 

 Bacteria: E. coli 99%, Ent. 95%, Tot Col 99% 

 Nutrients: Total N 31% 

 Total Cost of $5.7 M (Prop O, Prop K, 
Prop 50 and Quimby) 

 Completed October 2011 

 Located at 2800 S. Fairfax (CD 10)  
 

Before 

After 
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Project – Inner Cabrillo Beach 
                 Bacterial Water Quality Improvement 

Benefits: 

 Pre-treat 28 acre feet per year of stormwater 

 Reduce incidents of beach closures 

 Improve public health  

Water Quality/Pollutant Removal: 

 Remove pollutants in urban runoff 

 Assist in meeting watershed’s TMDL 

 Preserve aquatic-plant habitat 

 Total Cost of $16.0 M (Funded by 
Prop O & Port of LA) 

 Completed July 2009 

 San Pedro Shore & W. Harbor (CD 15)  

Before 

After 
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Project – Glenoaks-Sunland Stormwater Capture 

Benefits: 

 Treat/re-use 28 ac-ft per year of stormwater 

 Reduce local flooding 

 Recharge groundwater  

Water Quality/Pollutant Removal: 

 Metals: Zn 100%, Cu 100%, Pb 100% 

 Bacteria: E. coli 100%, Ent. 100%, Tot Col 100% 

 Nutrients: Total P 100% - Total N 100% 

 Total Cost of $508,696 (Prop O) 

 Completed February 2014 

 Sunland & Glenoaks (CD 6)  

Before 

After 

https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-wp-po-p-gs
https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-wp-po-p-gs
https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-wp-po-p-gs
https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-wp-po-p-gs
https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-wp-po-p-gs
https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-wwd-wp-po-p-gs
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Project – Rosecrans Recreation Center   
                 Stormwater Enhancements 

Benefits: 

 Capture, pre-treat 5 acre feet/year of stormwater 

 Open space, habitat, and recreational benefits 

Water Quality/Pollutant Removal: 

 Remove pollutants in urban runoff 

 Assist in meeting watershed’s TMDL 

 Total Cost of $4.1 M (Prop O & 
Prop K) 

 Completed February 2014 

 15000 S. Vermont Ave.(CD 15) 

Before 

After 
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Project – Wilmington Drain Harbor City Greenway 

Benefits: 

 Trash capture and removal 

 Open space, habitat and recreational benefits 

 Reduce “heat island” effects, flooding 

Water Quality/Pollutant Removal: 

 Trash and debris 100% 

 Citywide Trash TMDL compliance met 

 Preserve aquatic marine/plant habitat 

 Total Cost $25.1M (Prop O, Prop 50, 
LA County) 

 Completed June 2015 

 PCH & Vermont Ave. (CD 15)  

Before 

After 
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Project – Machado Lake Ecosystem Rehabilitation 

Benefits: 

 Capture 6,820 acre feet per year of stormwater 

 Open space, habitat and recreational benefits 

 Reduce “heat island” effects, reduce flooding 

Water Quality/Pollutant Removal: 

 Remove major pollutants in urban runoff 

 Assist in meeting watershed’s TMDL 

 Preserve aquatic-plant habitat 

 Total Cost of $111.9 M (Funded by   
Prop O and Prop K, CC)   

 Completed November 2017 

 25820 S. Vermont Ave (CD 15)  

Before 

After 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-sp/s-lsh-sp-melrp
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Machado 
Lake 
 

Make plans 
to visit! 

https://www.laparks.org/aquatic/lake/ken-malloy-harbor-regional-park-machado-lake
https://www.laparks.org/aquatic/lake/ken-malloy-harbor-regional-park-machado-lake
https://www.laparks.org/aquatic/lake/ken-malloy-harbor-regional-park-machado-lake
https://www.laparks.org/aquatic/lake/ken-malloy-harbor-regional-park-machado-lake
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Stormwater - Getting Involved 

 Capture stormwater at home for irrigation 

 Install drought-tolerant landscaping and 
sandy soil that water can easily pass 
through 

 Use permeable pavers when repaving 
walkways or driveways 

 Sign up for updates from Watershed 
Protection program 

 Attend LASAN Roadshow tours 

 Read about Measure W on November ballot 

 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-gin/s-lsh-wwd-wp-gin-hr/s-lsh-wwd-wp-gin-hr-wgrb
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-gin/s-lsh-wwd-wp-gin-hr/s-lsh-wwd-wp-gin-hr-wgrb
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-gin/s-lsh-wwd-wp-gin-hr/s-lsh-wwd-wp-gin-hr-wgrb
https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-wp/s-lsh-wwd-wp-gin/s-lsh-wwd-wp-gin-hr/s-lsh-wwd-wp-gin-hr-wgrb
http://www.lastormwater.org/
http://safecleanwaterla.org/
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Other 
Programs 

• Climate Change 

• Tree Planting 

• Biodiversity 

• Brownfields 

• Clean Up Green Up (CUGU) 
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Climate Change 

 Worked with US EPA using CREAT 
software to identify areas where LASAN 
is at risk 

 Los Angeles is the first US city to take 
action in recognizing the need for a 
comprehensive water plan and is the first 
model of its kind to holistically address 
the great challenges of drought, threats 
of climate change, aging infrastructure, 
and stringent regulations 

 READ THE ONE WATER LA 2040 PLAN AT ONEWATERLA.ORG 

https://www.epa.gov/
https://www.epa.gov/crwu/creat-risk-assessment-application-water-utilities
http://www.onewaterla.org/
https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-es-owla-r-owlap
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Tree Planting 
 Grants fund the purchase of trees as well as the cutting 

of tree wells 

 CalFIRE grant for $3.25M = 6700 new trees! 

• Cal Fire Round 1:  South LA- Vermont corridor- 1,849 
trees planted in South LA with 13,000 metric tons of 
CO2 e reported to Cal Fire. In the last stage with 
maintenance and watering for 18 months. (2015-16 
project with over 700 new tree wells created.) 

• Cal Fire Round 2: Greater Greener LA- 289 trees 
planted with 1,600 metric tons of CO2 e reported. 900 
more trees are in the process of being planted.  In 
total, 2,000 trees planted by 2021. We created 350 
new tree wells for this project which began Summer 
2017.  

• Cal Fire Round 3 Shade LA - plant 2,700 trees with 900 
new tree wells. Completed by 2022. 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-si/s-lsh-es-si-plant
http://www.lacitysan.org/freetree
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Biodiversity 

 Achieve a composition of flora, 
fauna, and ecosystems that 
enriches and sustains the City,  
demonstrating an exceptional 
level of nature stewardship. 

 Expert Council, 
Interdepartmental Team, 
Stakeholders 

 2018 Biodiversity Report 

 Next steps: Los Angeles Index 

Join the conversation: #BiodiversityLA 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-si/s-lsh-es-si-bd
https://www.lacitysan.org/cs/groups/public/documents/document/y250/mdi0/~edisp/cnt024743.pdf
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-si/s-lsh-es-si-bd
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Citywide Brownfields Program 

 Real property (land), the expansion, redevelopment, or 
reuse of which may be complicated by the presence or 
potential presence of a hazardous substance, pollutant, 
or contaminant. 

Western & 60th 
property needing 
redevelopment 

Soil sampling at 
Taylor Yard G2 

Lincoln Heights Jail 

Join the conversation: #BrownfieldsLA 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-si/s-lsh-es-si-b/s-lsh-es-si-b-tbp/s-lsh-es-si-b-tbp-ms
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-si/s-lsh-es-si-b/s-lsh-es-si-b-tbp/s-lsh-es-si-b-tbp-ms
lacitysan.org/brownfields
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Clean Up Green Up (CUGU) 

 Coach small business owners in 
sustainability principles and best 
management practices. 

 Individualized attention from 
Ombudsperson, Daniel Hackney 

 Focus in Wilmington, Boyle Heights, 
and Pacoima communities 

 Those committed to environment 
are nominated for Green Business 
Certification 

http://www.lacitysan.org/greenbusiness
http://www.lacitysan.org/greenbusiness
http://www.lacitysan.org/greenbusiness
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Education 

• Plant Tours 

• ELC 

• Japanese Garden 

• Lopez Canyon EEC 

• Compost Workshops 

• Annual Events 

• Green Jobs 
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Plant Tours 

 Available at all four wastewater 
treatment plants 

 About 45-90 minutes, tailored to your 
timeframe (and kids’ attention span) 

 Ages 9+; flat, closed toe shoes required 

 Must schedule in advance; groups 
preferred 

 Max 80 visitors at once at Hyperion 

 Max 25 visitors at once at others 
www.lacitysan.org/planttours 

http://www.lacitysan.org/planttours
http://www.lacitysan.org/planttours
http://www.lacitysan.org/greenbusiness
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Environmental Learning Center (ELC) 

• 1st floor – Water’s Many LA Ways 

• 2nd floor – On the Road to Zero Waste 

• 3rd floor – green roof 

• Brings textbook learning to life 

• Free event space for classes & meetings 

• Group tour reservations 

• Ages 9 and up 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-sr-elc
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-sr-elc
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-sr-elc
https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-es-sr-elc-wmlaw
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-sr-elc/s-lsh-es-sr-elc-v/s-lsh-es-sr-elc-v-e/s-lsh-es-sr-elc-otrzw
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-sr-elc/s-lsh-es-elc-s
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-sr-elc/s-lsh-es-sr-elc-ev
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-sr-elc/s-lsh-es-sr-elc-ev
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-sr-elc/s-lsh-es-sr-elc-v/s-lsh-es-sr-elc-e-sat
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The Japanese Garden 

 Located at the Donald C. Tillman Water 
Reclamation Plant in Van Nuys 

 Best kept secret in LA 

 Runs entirely on recycled water 

 Docent-led tours available (always 
looking for more docent volunteers!) 

 Special events on website – origami, 
bonsai, ukele, tanabata, etc. 

 Available for private events 

TREKKIES KNOW THIS AS STARFLEET ACADEMY 

http://suihoen.thejapanesegarden.com/new/?page_id=63
http://suihoen.thejapanesegarden.com/new/?page_id=63
http://suihoen.thejapanesegarden.com/new/?page_id=63
http://suihoen.thejapanesegarden.com/new/?page_id=73
http://suihoen.thejapanesegarden.com/new/?page_id=142
http://thejapanesegarden.com/
http://www.thejapanesegargen.com/
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Lopez Canyon Environmental                            
Education Center (EEC) 

• Landfill closed in 1996 – 399 acres 

• Renewable energy: generates an average of 
5 million cubic feet per day of landfill gas 

• Process green waste to make mulch and 
compost, offered free to residents 

• Compost workshops and smart gardening 
workshops offered monthly on 4th Saturday 

• Equestrian trails coming soon 

• New park in the works adjacent to EEC 

http://www.lacitysan.org/freemulch
http://www.lacitysan.org/freemulch
http://www.lacitysan.org/compostworkshops
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-sr-lcec
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Compost Workshops 

 Learn to compost 

 4 locations 

• Griffith Park 

• Lopez Canyon 

• South LA Wetlands 

• San Pedro (coming soon!) 

 Discounted compost bins 

 Free mulch and compost 

 LADWP participation 

 Smart Gardening workshops by 
Horticulturist Steve List 

http://www.lacitysan.org/compostworkshops
http://www.lacitysan.org/compostworkshops
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Annual Events Earth  
Da  
LA 

http://www.lacitysan.org/earthdayla
http://www.lacitysan.org/earthdayla
http://www.lacitysan.org/openhouse
http://www.lacitysan.org/openhouse
http://www.lacitysan.org/earthdayla
http://www.lacitysan.org/earthdayla
http://www.lacitysan.org/openhouse
http://www.lacitysan.org/openhouse
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Green Jobs 

LACITYSAN.ORG/CAREERS  OR  PERSONNEL.LACITY.ORG 

http://www.lacitysan.org/careers
http://www.lacitysan.org/pgl
http://www.lacitysan.org/careers
http://www.lacitysan.org/careers
http://www.lacitysan.org/careers
http://www.lacitysan.org/careers
http://www.lacitysan.org/careers
http://www.lacitysan.org/careers
http://www.lacitysan.org/careers
http://www.lacitysan.org/careers


50 www.lacitysan.org 

Customer 
Service 

• Customer Care Center 

• MyLA311 

• Community Services Group 

• Rates 

• Website Navigation 

• More Information 
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Customer Care Center 

 1-800-773-2489 

 Open 24 hours a day, 365 days a year 

 Answer questions, create service 
requests, dispatch crews 

 Monday is the busiest day for calls – 
average of 5000!  

 Hold times are generally under 3 
minutes 

 Best time to call is 6pm to 8am 
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MyLA311 

 Mobile app for service requests 

 Download from App Store or 
Google Play  

 Log-in not necessary, but if you 
do, it will send you status updates 
by email for your requests 

 Backbone for all service requests; 
when MyLA311 is down, our 
website is as well but we’ll still 
take calls 

 1-800-773-2489 IS LASAN SERVICES, 3-1-1 IS ALL CITY SERVICES 

https://itunes.apple.com/us/app/myla311/id611079486
https://play.google.com/store/apps/details?id=com.LA.MyLA311
https://myla311.lacity.org/
http://www.myla311.lacity.org/
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Community Services Group 

 Liaison between Council Offices and 
LASAN 

 Often work remotely from Council 
Offices 

 Coordinate Special Events with 
regards to LASAN participation 
and/or Special Event Services 

 You likely see them in the community 
tabling at events 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-wwd/s-lsh-wwd-s/s-lsh-wwd-s-ses
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Rates 

LACITYSAN.ORG/BILLING 

 Show on LADWP bill 

 Sewer Service Charge (SSC) 

 Solid Resources Fee (SRF) 

 Lifeline – discounted SRF for 
age, disability, or income 

 Dedicated billing unit in our 
24-hour Customer Care 
Center 

 

https://www.lacitysan.org/san/faces/home/portal/s-lsh-au/s-lsh-au-r/s-lsh-au-r-l
https://www.lacitysan.org/san/faces/wcnav_externalId/s-lsh-au-r-b
https://www.lacitysan.org/cs/groups/sg_rates/documents/document/y250/mdez/~edisp/cnt013106.pdf
https://www.lacitysan.org/san/faces/home/portal/s-lsh-au/s-lsh-au-r/s-lsh-au-r-l
https://www.lacitysan.org/cs/groups/sg_rates/documents/document/y250/mdez/~edisp/cnt013106.pdf
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Website Navigation Type in what 
you’re looking for 

Send feedback 
about staff, 
website, etc.  

Holds urgent 
updates such 
as delayed 
collection 
services 

Create a service request 
online (LASAN services only) Information changed regularly 

in this space 

Brings 
you 
back 

to 
this 

home 
page 

Other ways to reach 
us/learn more 



56 www.lacitysan.org 

LA
 S

A
N

IT
AT

IO
N

 &
 E

N
V

IR
O

N
M

EN
T 

R
O

A
D

SH
O

W
 

Where to get more information 

 www.lacitysan.org 

 24-hour Customer Care Center                                              
1-800-773-2489 

 SAN.callcenter@lacity.org 

 MyLA311 app 

 Special events 

 Strategic Plan 

 Follow us on social media @lacitysan 

http://www.facebook.com/lacitysan
http://www.instagram.com/lacitysan
https://www.linkedin.com/company/lacitysan/
https://nextdoor.com/agency/la-sanitation
http://www.pinterest.com/lacitysan
http://www.twitter.com/lacitysan
https://www.youtube.com/channel/UCd8ch6bnC-cRg4OtddyAqRQ
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THANK YOU! 

Questions? 

             

@LACITYSAN 

24-HOUR CUSTOMER CARE 

1-800-773-2489 


