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The Industrial Waste
Management Division of
the City of Los Angeles,
Bureau of Sanitation has

developed this guide to assist you in
the proper management of wastes
created in your dental practice. The
practices described in this guide are
intended to help you reduce the
amount of pollutants discharged to the
sewer system, help keep your facility
in compliance with federal, state and
local regulations and may also help
reduce your raw material and waste
management costs. 

Dental offices use and generate
certain substances that when
improperly discharged to the sewer
system may end up in our oceans, bays,
and other receiving waters and may
cause harm to the environment.
Although dental offices deal with small
amounts of pollutants and toxic wastes,
the cumulative effects of
the materials can be
significant. 
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B E S T  M A N A G E M E N T  P R A C T I C E S  

THE CALIFORNIA DENTAL

ASSOCIATION (CDA) AND THE CITY

OF LOS ANGELES URGE YOU TO JOIN

OTHER DENTAL PROFESSIONALS TO

MINIMIZE THE RELEASE OF

POLLUTANTS INTO THE

ENVIRONMENT. 
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F O R  D E N T A L  O F F I C E S

T R A I N I N G
Train employees regarding the importance of pollution
prevention on the job.

Train employees on proper hazardous material and waste
handling, storage, and disposal in accordance with federal
and state regulations. Provide retraining when there is a
change in procedures, or process. 

Develop, and keep current, a Spill Response Plan. Make
the Plan available to employees at all times.

Employees should read and be aware of the Material
Safety Data Sheets (MSDS). Chemical manufacturers and
suppliers provide these data sheets to outline the
associated chemical and safety information regarding their
products including emergency response and procedures.

H O U S E K E E P I N G
Inspect containers of potentially hazardous materials and
wastes regularly to spot damaged or leaking containers.
Repackage or place damaged containers in secondary
containment areas immediately.

Store hazardous, recyclable and non-hazardous wastes in
separate and appropriate containers.

Know and follow the requirements of your hauler or
recycler for each type of waste. 

NEVER DOWN THE DRAIN

Never Rinse Amalgam Traps over Drains or 
Discard in Garbage

Never Discharge Mercury or Amalgam Waste 
down the Sewer

The American Dental Association recommends that
“…dentists eliminate the use of bulk dental amalgam mercury
and bulk amalgam alloy and that they use only precapsulated
alloy in their practices…”

Never Discharge Untreated Fixer into the Drain

Whether treated on-site or off-site, fixer is easily and
economically recyclable and recycling is the preferred
method of management. 

RECYCLE/RECLAIM
Mercury from amalgam and silver from used x-ray fixer
can be reclaimed. In addition to the environmental
benefits, reclaiming these resources can also reduce the
regulatory requirements and costs associated with
management and disposal. 

Amalgam that will not be recycled/reclaimed must be
managed as hazardous waste.

P R O D U C T  S U B S T I T U T I O N
Product substitution practices include using alternative
products with less or non-hazardous components or using
technologies that generate less toxic or less volume of
waste. For example, you may wish to consider alternatives
such as:

• precapsulated amalgam instead of bulk mercury

• digital radiogaphy

• non-hazardous biodegradable detergents for clean-up

• non-chromium containing x-ray developer system
cleaners

However, when making any changes, carefully evaluate
the new product, material or technology for its
effectiveness, durability, ease of use, and potential to
contain other toxic or hazardous chemicals. Sources of
information for evaluating products or technology include
CDA, vendors, regulatory agencies, and other dental
offices who have used such products. 

P O L L U T I O N  P R E V E N T I O N  

Pollution prevention includes practices that reduce or
eliminate the creation of wastes. These practices may
include: 

❏ employee training
❏ improved housekeeping practices
❏ product substitution, where appropriate







H A Z A R D O U S  M A T E R I A L S  B U S I N E S S  P L A N  

Dental offices that use and handle hazardous materials (i.e.oxygen

and nitrous oxide) may be required to register and file a hazardous

materials business plan or a business emergency/contingency plan

with the local CUPA. If the total volume of containers for oxygen and

nitrous oxide does not exceed 1,000 cubic feet, these gases are

exempt from business plan and registration requirements. 

B U S I N E S S  P L A N

H A Z A R D O U S  M A T E R I A L S  A N D  W A S T E  M A N A G E M E N T

Dental offices must consider carefully
what requirements apply if they generate
a waste that can be regulated as
hazardous waste. If you have questions
about whether you are generating
hazardous wastes or wish to discuss
hazardous waste issues (i.e. storage,
handling, treatment, and disposal) call
your local CUPA.

Certain requirements will be waived
if the waste is recycled or reclaimed.
Hazardous wastes must be hauled by
haulers licensed or approved by the
state. Generators may “self-haul” their
own waste in volumes less than five
gallons or 50 pounds without being
licensed. Facilities receiving hazardous
waste, whether for recycling, treatment
or disposal must be licensed by the state,
or in some cases, your local agency. 

EPA GENERATOR ID NUMBER
• All generators of a hazardous waste must obtain

an “EPA Generator ID Number.” You will be asked
to provide this number to your recycler or other
licensed hauler. To obtain an “EPA ID Number” call
Cal/EPA Department of Toxic Substances Control
at 1-800-618-6942.

HAZARDOUS WASTE CODES
Following is a list of EPA and State of
California waste codes for hazardous
waste materials commonly generated by
a dental office. You will need these
numbers to complete your EPA ID
Number application. The codes are not
applicable if the waste is recycled.

WASTE EPA CODE

Amalgam Waste D009, D011

Photographic Fixer D011

Ignitable Waste D001

Waste containing Chromium D007

Waste containing Lead D008

Waste Mercury D009

LABELING
Containers of amalgam waste and photo
processing solutions that are designated
for recycling/reclamation, and meet
specific requirements may also be
labeled “Excluded Recyclable Material.”

Containers that store hazardous waste
must be labeled with the words
“Hazardous Waste” and words that
identify the contents. The label must
also have the following information as
required by State law:

1. Accumulation start date

2. Name and address of office generating the waste.

3. An indication of the type of hazard, i.e., flammable,
corrosive, reactive or toxic.

Appropriate labels are available from
your licensed hazardous waste recycler
or hauler.

STORAGE
Store all hazardous waste in containers
that can be tightly closed. Be sure that
the container is compatible with the
nature of the waste you are storing. Your
hazardous waste recycler or hauler may
also have specific packaging

requirements for each type of waste. Be
sure you know the requirements of your
recycler and/or hauler to avoid extra
charges.

Containers should be kept in a secure
area away from the public and must be
inspected once a week for leakage or
deterioration. You should keep a written
log showing the date of each inspection,
the name of the inspector, and any
comments or corrective actions taken.

RECORD KEEPING
You must keep records of the hazardous
waste you generate whether it is recycled
or disposed off-site. In general, if you
send your hazardous waste off-site for
recycling or disposal, you must utilize a
hauler licensed by Cal-EPA and you
must complete and file a hazardous
waste manifest for each shipment. In
some cases, the hauler will provide you
with a receipt instead of a manifest. You
must maintain a copy of either type of
shipping paper for a minimum of three
years. Inspectors from regulatory
agencies may ask to review these records
at any time.

If you transport hazardous waste
yourself (“self-haul”) to a licensed
facility, you should keep a disposal log of
the date, type and quantity of waste
delivered. Attach the receipt for each
shipment to your log.
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H A Z A R D O U S  W A S T E  R E Q U I R E M E N T S

Clean water is 
something we can 
all smile about.






