SAMPLE BILL FMD - SRE - FAQs

City of Los Angeles Municipal Services -

(A sample of the Municipal Services

DWP Customer PAGE 2 residential bill reflecting current
6789 Any Sample Street ACCT 4-11-91201-06789-00-0000-9-99 rates. Do not submit for payment!

Bill Issued 11/21/08 Due Date 12/21/08 Not a lifeline/low-income bill sample.)
SEWER SERVICE CHARGE (SSC) 1(800)540-0952

The sewage volume is based on the prior Winter Water Use.
The 07-08 Rainy Season was 09/21/07-04/14/08. Your
lowest 07-08 Daily Average Winter Water Use (WWU) period
during the Rainy Season was from 02/08/07- 04/07/07.
The WWU is calculated as:
(22 HCF/ 59 days) X .xx ** = 0000.xxxxx HCF/day

Your SSC this bill is :

(0000.xxxxx HCF/day X 64 days = 21 HCF) X $ 3.27/HCF $  xxxx
Low Income Sewer Surcharge ((SSC = $xx.xx) X 0.0084) $ XA Sin gle Family Dwelling and
CITY UTILITY TAX 1(800)215-6277 each unit in a duplex pays
10.0% '3 XXX $36.32/month.
SOLID RESOURCES FEE 1(800)215-6177 Each Multi-Famil ni
2 MONTHS 72,64 $§Z 33/m Ot'ntha llyUnitpays
STATE ENERGY SURCHARGE 1(800)342-5397 B : '
617 KV $
TOTAL L.A. MUNICIPAL SERVICES $ xxx.xx
IF THERE IS NO CHARGE ON
*KWH (KILOWATT HOUR) IS 1,000 WATT HOURS **1 HCF = 748 GALLONS THE SRF LINE, THEN THAT
*+DRY WINTER COMPENSATION FACTOR, DEFINITION ON REVERSE SIDE CHARGE DOES NOT APPLY
Additional Telephone Numbers on Reverse Side TO YOU!

AMOUNT DUE M@A
NOT{EAY,

MESSAGE AREA APPEARS BELOW

Please read any enclosed inserts. Also, the Bureau of Sanitation will send
customers information about the Solid Resources Fee, FAQs, Bulky Item Pickup,
Extra Capacity tags and Household Hazardous Waste upon request. Call 1 800
773-2489 or 213 473-4180 for more information. TTY customers may call: 213
473-4112

DWP

For more information about reading your DWP bill, go
to: http://www.ladwp.com/ladwp/cms/ladwp004232.isp
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